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1 INTRODUCTION

1.1 PURPOSE

This document provides a user guide to the Fax Management System (FMS) developed for
sending and managing fax documents from a data-stream (such as Unix) via text files. The FMS
can format and configure the layout of the data to be sent. The FMS has been developed by
Bandwood Pty Limited, Australia.

The FMS software suite has been developed around the Microsoft® Office Suite and WinFax®
Pro.

1.2 SCOPE

TBA

1.3 DIRECTORY STRUCTURE

Below is the default installation structure for FMS:

E‘@ My Computer
-4 314 Floppy (4:)
-2 WINZK (C)
E|Jl| Program Files
=] Bandwood
E|11| Fax Manager
-] FARES-INTERFACES
-] FAXES-LOCKED
- FARES-0UT
7] FAXES-SENT

[—:II:l Processed
=] FARES-TGNORED

~[_] FAXES-INTERFACES
] FARES-OUT

(] FAXES-INTERFACES
] FAXES-OUT

|:| Suppork

Figure 1 Installed Directory Structure
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1.4 SYSTEM PRE-REQUISITES

The Fax Management System (FMS) is based on Microsoft® Office Professional 2000 suite of
software and either WinFax Pro 9.02 or WinFax Pro 10.0 software. You must ensure that
Microsoft® Office 2000 has been installed with the “typical” configuration, plus “all” graphics
converters installed. If this is not the case, then please update your installation or consult your
system administrator for assistance.

FMS will also operate under Microsoft® Office 97 suite, however this is an unsupported
configuration.

In addition, your machine must have either WinFax Pro 9.02 or WinFax Pro 10.0 installed and
suitable configured for your system.

On the installation of FMS, you may find the Microsoft® Office 2000/XP dialog below appear:

Security Warning HE
M\ Certificate Test.dac

contains macros by

Bandwood Py Lkd Details. .. |

This publisher has not been authenticated and therefore could be
imitated., Do not trust these credentials,

Macros may conkain viruses, It is always safe to disable macros, but F
the macros are legitimate, wou might lose some functionalicy,

o Always brust macras From this source,

able Macros

Enable Macros | More Info |

if this is the case, then select “Always trust macros from this source” and then “Enable Macros”.
For Word 97,

2|

The document wou are opening contains macros or cuskomizakions, Some macros maw
contain viruses that could harm your computer,

If wou are sure this document is From a krusted source, click
Enable Macros, IF vou are nok sure and wank ko prevent any Tell Me Mare |
macros From running, click Disable Macros,

v alwavs ask before opening documents with macros or cuskomizations

Enable Macros | Da Mot Open |

ensure “Always ask before opening documents with macros or customizations” is checked and
then “Enable Macros”.

Version: 0.7 Draft Page 2
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2 USER GUIDELINES
2.1 INTERFACE SPECIFICATIONS

The interface files comprise of 2 components, firstly the \FAXES-INTERFACES specifies the
target telephone number and the number of expected pages. An example of this is below:

& INV12345$5$123.txt - Notepad i ]
File Edit Faormat Help
[p2872275 =]
1

w
Kl v

The second and more significant file contains the actual fax data as well as document
formatting commands. These files are found in the FAXES-OUT\ directory. A summary of these
commands are detailed below:

0 Page break command, either <FF> or <FORFFEED> will cause the document to force
a page break at the nominated location.

0O Page orientation commands, this command and be either;
+» <LANDSCAPE> which set the current page into landscape mode, and
«» <PORTRAIT> which set the current page into portrait mode.
The default mode for a document is portrait. Special note, a page orientation command

automatically implies a page break. Therefore, a page orientation command should not
immediately follow a page break command.

a Insert image/logo command, <LOGO *“FileName” Width Height Units Position>.
This command consists of a number of components, namely;

% “FileName” - this a quoted string containing the image file location
(ie C:\Images\Picture.pcx”). Supported formats are all those currently
supported by your installation of Microsoft Word,

Width — specifies the width of the inserted image,
Height — specifies the height of the inserted image,
Units — specifies the units of measure for the width and height,

Position — specifies the line layout to position the image, these can be any of
the following;

centre/center,

left, or

right.

*

/7
.0

X3

S

K/
'0

L)

R/
0.0
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O Insert overlay image command, <OVERLAY “FileName” Width Height SUnits
[X_Position Y_ Position PUnits]>. This command consists of a number of

components, namely;

R/

“ “FileName” - this a quoted string containing the image file location
(ie C:\Images\Picture.pcx”). Supported formats are all those currently
supported by your installation of Microsoft Word,

Width — specifies the width of the inserted image,
Height — specifies the height of the inserted image,
SUnits — specifies the units of measure for the width and height,

X_Position — specifies the X co-ordinate for the position of the overlay
relative to the top right-hand corner of the page. This is optional and will
default to zero (0),

“ Y _Position — specifies the Y co-ordinate for the position of the overlay
relative to the top right-hand corner of the page. This is optional and will
default to zero (0), and

« SUnits — specifies the units of measure for the X and Y positions.

X3

S

)
0.0

/7
0.0

X3

S

Q Tab unit specifier command, <TABUNIT Units>. This command specifies the units of
measure for the TAB commands within the data. The default Tab units are points.

O The tab command, <TAB Position Type>. May appear anywhere within the data,
such as:

<TAB 0.55>12<TAB 3.58>Pots of Gold<TAB 13.76 D>%$1,564.67

where Position specifies the column location of the next set of text and Type
specifies the tab type, and can be any of the following;
L — left justified,
C — centre/center justified
R — right justified, or
D — decimal justified.
O Inter-line spacing command, <LINESPACEUNIT Units>. This command specifies the

units of measure for the inter-line space commands within the data. . The default units
are points.

O The line space command , <LINESPACE Before After>. May appear anywhere within
the data, such as:

<LINESPACE 30 0><TAB 0.55>12<TAB 3.58>Pots of Gold<TAB 13.76 D>$1,564.67

where Before specifies the spacing before this line and After specifies the spacing
after this line.

O Font management commands. A number of these are present to perform various font
actions. The command set is;
% <FONT [“Font Name”] FontSize>, where

“Font Name” — is a quoted string that is optional and is the name of
a font known to Microsoft® Word. If the name is not known then the
default font (Courier New) will be used. and
FontSize — is the point size of the font.

To reset the font and size back to the default then command <FONT

Default> can be used. This is equivalent to <FONT “Courier New” 10>,

Version: 0.7 Draft Page 4
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% <BOLD ON> and <BOLD OFF> — turns character bolding on and off. That is
all characters between an ON/OFF pair will be bolded. If OFF is not found
then the text will be bolded until the end of the document.

% <UNDERLINE ON> and < UNDERLINE OFF> — turns character underlining
on and off. That is all characters between an ON/OFF pair will be underlined.

If OFF is not found then the text will be underlined until the end of the
document.

<+ <|TALIC ON> and < ITALIC OFF> — turns character italics on and off. That is
all characters between an ON/OFF pair will be italic. If OFF is not found then
the text will be italic until the end of the document.

Note: the <BOLD>, <UNDERLINE>, and <ITALIC> commands can be used
together to result in a combined affect. For example the <BOLD ON>,
<UNDERLINE ON>The is sample text<BOLD OFF><UNDERLINE OFF> will
resultin The is sample text.

Note: All commands are case insensitive.

All units above can be any of the following valid units;

infinch —inches (1 inch = 72 points),
cm/centimetre/centimetre — centimetres (1 cm = 28.35 points),
mm/millimetre/millimetre — millimetres (1 mm = 2.85 points),
pi/pica — picas (1 pica = 12 points), or

pt/point — points.

An example data file is:

&} Test Case.txt - Notepad s e ) [m] |
File Edit Format Help
<LANDSCAPE:> -]

<OVERLAY "C:wDocuments and SettingshGeneralMy Documentshwork AreahFax ManagersTmpywhIvPCx. pox"
10.3 8.0 in .65 .30 in»

<TABUMNIT <cm:

<FONT "Times New Roman™ 10=

<TAB 19.5 L:>THANKE ¥OU FOR ¥OUR BUSIMESS

<TAE 19.5 L=

<TAE 19.5 L=

<TAB 10.7 L»10070<TAB 21.4 L>10070<TAB 24 L>531225617

<TAB 1.1 L»A GOOD PLUMBING COMPAMY<TAB 12.5 L>A GOOD PLUMBING COMPAMY
<TAB 1.1 L>100 LITTLE ROAD<TAE 12.5 L>100 LITTLE ROAD<TAE 24 Lx1Z2-JAN-0L
<TAE 1.1 L>P.0O. BOx 9959<TAE 12.5 L»P.0. BOX 990

<TAE 24 L1 oF 1

<TAE 1.1 L>WESTERMN AUSTRALIA SUPPLIEsS — WAS<TAE 12.5 L>WESTERMW AUSTRALIA SUPPLIEsS — WAS<TAE 24
L=1%9-3aM-01

<TAE 1.1 L>MN<TAE B.9 L>DON<TAB 12.5pkSMITH, JACK<TAE 18.7 L>WVOMA<TAB 21 L><TAE 24 L>01/02/01

<TAE 8.9 L><TAE 12.5 L=0UR TRUCK<TAE 18.7 L>FULL FREIGHT ALLOWED<TAE 24 L=>01,/03/01

<TAE .93 L>TOZ17059025<TAB 4,18 L>MILw 45-11-0140 12w BATTERY PACK<TAE 14.96 R>1<TAB 16.5 R>1<TAB
15.12 R>0<TAB 20.32 R>67.90<TAB 20.73 L>EA<TABE 23.21 R»67.90<TAB 24.45 R:N<TAB 26.37 Rx67.90

Version: 0.7 Draft Page 5
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with the resulting fax page:

n western SUPPW company THAHE YOU FOR YOUREUSINESS

Wholesais Distributors: Piumbing. Heating, Air Condiffoning,  Water Works,
irigation, Valves Pumes. Teols Applances. Fireplaces

REMIT TO: P.O. BOX432

INVOICE NUMBER
SOLDTO: 1o SHIP TO 10070 5122517
4 GOOD PLUMEIN G COMP ANY & GOCD PLUMEING COMP AN T |NVOICE DATE
IO LITTLE ROAD 100 LITTLE ROAT 12-TAN-01
PO, BOXE 999 PO, BOX 359 | PAGE NUMBER |
10OFL
S0LD FROM: EHIPFED FROM: ORDER DATE
WESTEEN AUSTRALLL SUFPLIEs - WAl WESTERN AUSTRALLA SUPPLIEs - WAS 18-TAN-01
JOB NUMBER | NAME FURCHASE ORDER # | SALESMAN WRITTEN BY FILLEDBY DATE REQUIRED
N DON SMITH, JACKE WORA 01-FEE-O1
JOB CONTACT SHIP VIA F.0.B SHIP DATE
QOURTRUCK FULL FREIGHT ALLOWED 01-MAR-01
ITEM FAUANTITYQUANTITY QUANTITY umIT EXTENDED | DISC MNET
NUMBER DESCRIPTION (ORODERED| SHIFFED B.O. PRICE  UNIT| PRICE % AMOUNT
TOZL RIS BIILW 43-11-0140 12V BATTERY PACE 1 1 a 20,0000 EA 20,0000 N | 2000000
LABOR CHARGES: QUTEDING FREIGHT: FREIGHT TOTAL
Furchaser ackowledges deliveny and receipt of the abeve goods in good condition. Me material accepted for credit without approval. Returned|MOSE TOTAL
material subject to handling an?transpurwticn charges. ﬁgelmquem accounts will be charged a 1-4/2 % Service Charge per month (18% TAX &7
eamputed annually). If legal action is necessary to collect a delinguent account, purchaser agrees te pay a reasonable attorney's fee. THVOICE -.4]30
ETURNED MA A S : : 2 TOTAL $a071.00
Version: 0.7 Draft Page 6
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2.2 USAGE

The FMS main window has 6 tabs as detailed below:

2.2.1

Main Tab

¥ Fax Manager - Western Nevada Supply Company

=131 %]

Main T Configuration ]/ Wiew Error Log T Meman bonitor }/ winFax Details T

About

Fax Queue Details:

Item i Pagesi Hetliesi Device Uszed ! Error Result

Fil=z Pending List;

I~ Print Preview Built Documents [not sent to recipient fax number nor printed)

Processing Started:
Running for:

Mumber Frocessed:

Mumber Successful:

Mumber Failed:

Stopped
0000

a

a

1]

Mumber in Fax Queus; 0

Start Processing Stop Frocessing

Enit

Figure 2 Main Tab

Version: 0.7 Draft
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2.2.2 Configuration Tab

¥ Fax Manager - Western Hevada Supply Company : -0l x|
Main I " T “ieww Errar Log T tdemnary kA amitar T wlinF ax Details T About
FAXES Folder: IE:'\Documents and Settingz\E andwoodsky Documents\wiork, AreatFax Managerh, | *
*
Error Log Folder: IE:'\Documents and Settingz\B andwoodsky Documents\Wwork, AreakFax ManagerhLogh |
Error Log Size Limit (KB 250 50 oo St 'omon X MHaote
; o ! Itenns marked with
Error Log Hiztory Limit; b L Lt e 20 ® | sumbal will only apply the
next tirme Faxhd anager
‘whord Fleuse Limit: 20 R N N N BN RN 100 iz started,
Palling Delay (seconds); 10 1.\'. &0
[~ Save Processed Word Documents
‘winF ax Pra Printer: IWinFa:-: [Phata Quality) j
HardCopy Printer: I-Default- j Mote: Faxes set ta this printer if telephone number iz -999
Sayve |
Start Processing Stop Processing Exit |

Figure 3 Configuration Tab

This tab contains configuration information on how FMS will operate. The entries on this page
are as follows:

a

FAXES Folder, this is the base location for the FAXES-SENT, FAXES-
INTERFACES, and FAXES-OUT folders. The purpose of each of these are:

0 FAXES-OUT - contains the raw data of the fax (ie INV12345$5$123.TXT),

0 FAXES-SENT - contains the status files of the completed fax transmission.
The file name will be the same as the FAXES-OUT,

0 FAXES-INTERFACES - contains the fax configuration data, such as number
of pages, landscape/portrait orientation, and the destination fax number.

Error Log Folder specifies the location of the program’s error and tracing files.

Error Log Size Limit specifies the maximum size, in Kilobytes, the log/trace file may
become.

Error Log History Limit specifies the number of error log files per keep (ie if the
size is 200KB and this value is 5, then the last 5 error log files each of 250KB will be
keep by the system).

Word Reuse Limit defines the maximum number of times a word session will be
used. This is a balance between performance and memory, because Word will
gradually consume memory for each fax built.

Polling Delay specifies the time in seconds between each scan for new faxes in the
FAXES-OUT folder.

Version:
Date:

0.7 Draft Page 8
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O Save Processed Word documents specifies if the Word documents produced
should be saved in the FAXES-OUT folder along with the original interface files.

O WinFax Pro Printer specifies the WinFax printer to use to construct the fax
document. WinFax Pro 10 comes with two standard printers, the original “WinFax”
and a new one “WinFax (Photo Quality)”.

O Hardcopy Printer specifies the connected printer to output hardcopies of faxes. The
default entry “- Default — will send output to the currently configured default windows
printer; otherwise the selected printer will be used. Faxes are printed and not faxed
when the telephone number has been set to —999.

2.2.3 View Error Log Tab

¥ Fax Manager - Western Nevada Supply Company e : -10] x]

Iain T LCanfiguration 3/ Yiew Ermror Log T Memary konitar 3/ WinFax Details T About

Fastd ahagerdil . log [&pplication Revision: 1.4.0], 21/03,/2001, :E]

4000, Performance Memany Dats =

Memary Load [%] - 62

Physical Pages (FB] - 196088

Awail Physical [KB] - 73188

Total Paging File [KE] - 76600

Avail Paging Files [KB] - BEBR1E

Yirtual (KB] - 2097024

Avall Wirtual [KB] - 2011688, 21/03/20010, 8:25:35 AM
(,=======PROGRAM STARTE D =======[Application Revision: 1.4.0], 21/03,/2001,
8:35:32 AM
4000, Perfarmance Memaory Data =

Memory Load [%] - 64

Physical Pages (KB - 196083

Awail Physical [KB] - 3648

Total Paging File [KEB] - 7EEE00

Avwaill Paging Filez [KB] - EE20NE

Yirtual (KB] - 2097024

Awail Virtual [KB] - 2011668, 21/03/2001, 8:35:33 AM
0, =======PROGRAM STARTE D =======[Application Revision: 1.4.0), 21/03/2001,
3:40:24 AM _:.1

[+ Enable Trace Control

Start Processing Stop Frocessing E xit

Figure 4 View Error Log Tab

The Enable Trace Control will activate program tracing and should be enabled when problems
occur to facilitate problem analysis. The error/trace log file should then be returned to the
provider to aid in analysis and problem resolution.

This control should not be left ON because of potentially adverse performance impacts over the
loger term.

Version: 0.7 Draft Page 9
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2.2.4 Memory Monitor Tab

¥ Fax Manager - Western Nevada Supply Company

=101 %]
Iain T LCanfiguration 3/ Wiew Eror Log T | T WinFax Details T About
. T4.0%
Memory Loading: IR ENEENEENENEEER
Free Physical Memor: IEEEEEEEEEREEE Al
KR E40,900 KB
Free Paging File Size: [HENEEEENEEENEENEEEEEEEEEEEEEENNNEREENEENEEEENE

) 1.946 MB
Free Vitual Memoy:  [HENEEEEEEEENEENEEENEEEEEEEEEENENEREEEREEEEEENENNERER

Total Phyzical Memon: 196,088 KB

Tatal Paging File: VEBE.E00 KB

Tatal Wirtual Memaony: 2048 MB

Start Processing

E xit
Figure 5 Memory Monitor Tab
2.2.5 WinFax Details Tab
¥ Fax Manager - Western Nevada Supply Company g =10 x|

HMain T LCanfiguration 3/ Wiew Error Log T Memary konitar 3/

] About

WinFax Fra Full Path: iE:\PHDGH.&”'I WadinF ashwFRCTLIZ EXE

Contraller [dentification: i[:ontroller

Configured Devices: MHetComm [nternal 56k [ IM5E32 | [Auto B

Start Processing

Exit

Figure 6 WinFax Details Tab
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2.2.6 About Tab

¥ Fax Manager - Western Nevada Supply Company i e - iEIjij
Iain 3’ LConfiguration 3’ Wiew Error Log 3/ temary Monitor 3’ WinFax Detailz ? ]
@ Fastdanager [Licenced to ‘Western Nevada Supply Company]
Werzion 1.4.0

Fan banagement Spstem - Proceszses input data stream
[invoices, and guotations] and formats and send to WinF ax Pro.
The resultant fax statuz is returned via a file data strean.

Copyright © Bandwood Phy Ltd [ACH 052 052 356)

‘wharning: This computer program is pratected by copyright law and
international treaties. Unauthorized reproduction or distribution of this
pragram, of any portion of it, may result in zevere civil and criminal penalties,
and will be prozecuted to the masimun extent possible under the law.

Swstem Info...

Start Processing

Enit

Figure 7 About Tab
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3 CONFIGURING YOUR FAX DOCUMENT

In Section 2.2.2 (Configuration Tab) defines configuration controls for Fax Manager itself. Since
the majority of Fax configuration is done via the interface file, the only remaining setings resided
within WinFax Pro itself.

3.1 FAX RESOLUTION

To set the fax resolution, follow the following steps:

m Step 1
I‘ﬁEﬂ: e G0 | Tooks Send  Receen I'ﬂ:'

o0 e From within WinFax Pro open

the “Program Setup” window via

m ey P Cis e .
‘__*;ﬂm;.u. =TT the menu illustrated.
Sean and Fle. .. fasdiite B,
Cstonize Tockars... AN .| This will open this window.

i e 220 Prograen Satun 2z

Step 3
25 Page and M3 Ted Mazzaging
i P Dives S endhineg Fases Propestios - izl
gy Finoese
s s Gearaal | Hipacir | Pranebioek | At Sand |

- AT

é Spacipvow cefmi | zend polire.

bt e iy e
[F Use serd b razasd
B Mot Espckoaan g1l o Fr Inchide & oo pags:
il Mcduins and Othar Facs Davica: o

Huokl b oo sl Forwaading — oty s e i
U= thie e m

Ik ey o o bod banking upoand redoing v dabs, kog: and | IEmDE e
ﬁ phanabocka K 1 reusbes Fing = Lam. rencitailed pages an

Deabiress program and Lssr st ings

[~ Fhgasd it fsret
Properiee. | Guded Sene | He |
o |

Step 2 /
From the “Program Setup” - B :
window select “Send” and
then press the "F_’roperties” Now, select the desired

button, as illustrated. resolution, and press “OK”.
This will open this window. Finally, close all windows.

Figure 8 Setting Send Fax Resolution
Version: 0.7 Draft Page 12
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4 CONTACTS

If you have suggestions or have identified a defect, please e-mail all relevant details to
support@bandwood.com. The item will be investigated and scheduled to be incorporated into
the next release.
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