BUG Report Guide





Thank you for participating in the DANTE Beta test program!





This document contains several things you should know in order to make bug reports that will be useful to the DANTE development team at Sage Technology. The most important thing is that you read the manual provided with the DANTE Beta software. It will help you get acquainted with DANTE, so that you can accurately identify bugs, as well as envision new features. This document is stored in Microsoft Word for Windows format as “manual.doc”.





Contact Sage by means of e-mail (dante@sagetech.com) if possible to make bug reports. If you do not have regular access to Internet e-mail, then phone, fax or “snail mail” the information. Please provide as much detail as possible when submitting any information to Sage Technology concerning the Beta version of DANTE. We will process all reports as quickly as possible, and respond to you directly about the report if it is necessary. (We can directly test the very same pair of files with which you are experiencing a problem. To do this, you must upload the files to the incoming directory via anonymous FTP.) 





CONTACT INFORMATION:


Sage Technology, Inc.


Address: 1850 Lake Park Drive, Smyrna, GA 30080


Phone: 800-728-7248 or 770-431-0675


Fax: 770-431-9669


E-mail: dante@sagetech.com





All Beta testers who report legitimate bugs to Sage Technology will be eligible for a 50% discount on the DANTE release version. Any Beta tester who suggests an interesting new feature that is ultimately incorporated into DANTE will receive the DANTE release version FREE of charge.





When preparing a bug report for the DANTE development team, please include the following information:


Type of computer you are using, including the amount of RAM and free disk space that is available, as well as a list of all the peripherals connected to it


Type of files you were working with when you encountered the bug, including the size, file format, and originating application


Function you were attempting to perform using DANTE


Type of error encountered -- incorrect file processing, incorrect screen redraw, system crash, other


When possible, please provide the exact error message you encountered with the report


Additionally, upload any particularly troublesome files to ftp://sagetech.com/pub/incoming, and indicate by e-mail that you have uploaded the files





When preparing a new features report for the DANTE development team, please include the following information:


explain the implementation of the new feature in regards to what new or expanded functionality it would bring to DANTE


suggest the means by which the new feature would be accessible within DANTE -- from a menu command, through a b
